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This study aimed to introduce beyond-compliance behavior in policy implementation and 
operationalize it in the context of using domestic products policy in public procurement. 
A literature review was initially conducted to establish variables and dimensions. 
Subsequently, interviews were conducted with nine individuals involved in public 
procurement across three agencies in Indonesia with different achievement grades for 
policy implementation. The interview results were analyzed to produce salient themes as 
the operationalized result of beyond-compliance behavior. This study found that 
beyond-compliance behavior had a more diffuse impact on stakeholders than compliance 
behavior. This study introduced the concept of beyond-compliance behavior to assessing 
policy implementation. The results also provided valuable insights for procurement 
policy management. 

Introduction  

Studies have shown that various difficulties and barriers 
can be encountered despite efforts to implement policy, 
causing individuals to persist in behaving similarly 
(Nizigiyimana et al., 2022; Wang et al., 2021; Yoong et al., 
2021). Furthermore, public policy implementation has di-
verse challenges, and Matland’s model explains how con-
flicts and ambiguities within policy can impact its execu-
tion (Matland, 1995). Individual behavior plays a crucial 
role in successful policy implementation when addressing 
challenges. The effectiveness of public policy depends on 
the actions taken by individuals, groups, and organizations, 
often informed by behavior science (Fox & Sitkin, 2015). 

Studies defined policy implementation behavior as ad-
herence to already established policy. A gradual method of 
addressing policy must be adopted to prevent any adverse 
consequences resulting from policy trends (Esteves & Bar-
clay, 2011). Addressing policy challenges requires individ-
uals to exhibit behavior beyond mere compliance (Anthony 
et al., 2019; Flynn, 2018; Jensen, 2020; J. Kim & Oh, 2015; 
Nobbie & Brudney, 2003). Several studies have explored 
the concept of Beyond-Compliance, particularly concerning 
how organizations respond to regulations and policy (Hop-
kins, 2007; Prakash, 2001; Rorie et al., 2018). 

This study delved deeper into the actions of individuals 
during policy implementation, looking beyond-compliance 
behavior. This research aims to introduce the concept of the 
beyond-compliance behavior of individuals in policy imple-
mentation and operationalize it on using domestic prod-
ucts policy in public procurement. Using domestic products 
and paying attention to small and medium enterprises in 

public procurement is becoming increasingly popular and 
is expected to positively impact society and the economy 
(Esteves & Barclay, 2011). Meanwhile, several studies in 
various countries show that policies to use domestic prod-
ucts in public procurement experience various challenges 
in their implementation, thus requiring strategies in their 
implementation in order to run effectively and efficiently 
(Collins, 2018; Esteves & Barclay, 2011; Hansen, 2020; Ka-
lyuzhnova et al., 2022; Kazzazi & Nouri, 2012; Ovadia, 
2012; Wells & Hawkins, 2010). 

This research consists of two stages. The first stage is de-
termining the dimensions of beyond-compliance behavior 
from several previous studies through a literature review. 
The second stage is to identify and operationalize variables 
in the context of policies on the use of domestic products 
and public procurement through interviews. Furthermore, 
the study’s results analyzed the impact of beyond-compli-
ance compared to compliance. This research also presents 
theoretical and practical implications that may be useful for 
future studies. 

Literature Review   
Street Level Beauracratic and Beyond-    
Compliance Behavior   

In the bureaucratic street-level theory, Michael Lipsky 
assumes that individual policy implementers are directly 
involved in policy implementation (Taylor & Kelly, 2006; 
Tummers & Bekkers, 2014). Regulations are often open-
ended and allow for flexibility and discretion in implemen-
tation (Taylor & Kelly, 2006). Street-level bureaucratic im-
plementation behavior describes how regulations 
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sometimes do not fit the specific conditions and require 
discretion (Taylor & Kelly, 2006; Tummers & Bekkers, 
2014). 

Beyond-compliance behavior is similar to implementa-
tion behavior in Lipsky’s concept. Beyond-compliance be-
havior brings an organizational concept in responding to 
policies (Hopkins, 2007; Prakash, 2001; Rorie et al., 2018) 
into the context of the individual (Li et al., 2017). Beyond-
compliance behavior is the behavior of individuals who are 
compliant in implementing policies and make various ef-
forts outside of their duties to ensure policies can be appro-
priately implemented. 

Lipsky’s concept focuses on implementation discretion 
as a form of implementation flexibility (Taylor & Kelly, 
2006; Tummers & Bekkers, 2014). This concept is slightly 
different from the concept of beyond-compliance behavior, 
which focuses on extra efforts made in response to imple-
mentation barriers faced in the field (Li et al., 2017). Be-
yond-compliance behavior upholds compliance and even 
goes the extra mile, while street-level bureaucratic behav-
ior leads to discretionary compliance to deal with condi-
tions that are not as expected. 

Beyond-Compliance Behavior: Conceptual    
Framework, Dimensions and Aspect     

Acceptability, feasibility, suitability, and compliance are 
the most commonly measured implementation outcomes 
(Allen et al., 2020). Behavior itself is multidimensional and 
flexible so that the analysis can be adapted to the char-
acteristics of the behavior under study (Flynn, 2018; 
Gkargkavouzi et al., 2019; Lambe & Craig, 2020; Meneses & 
Palacio, 2016; Yang et al., 2019). In the context of using do-
mestic products policy implementation in public procure-
ment, more than compliant behavior is needed because var-
ious challenges must be faced (Collins, 2018; Esteves & 
Barclay, 2011; Hansen, 2020; Kalyuzhnova et al., 2022; Kaz-
zazi & Nouri, 2012; Ovadia, 2012; Wells & Hawkins, 2010). 
Beyond-compliance behavior is necessary for a change ef-
fort (Bakari et al., 2017). 

In several policy-related studies, obedience behavior in 
policy implementation predominantly focuses on compli-
ance (Christine & Nielsen, 2017; Gibson, 2019). Compli-
ance refers to an individual’s behavioral response, indi-
cating their attitude to accepting or rejecting a regulation 
(Christine & Nielsen, 2017; Meyer, 2021). It can also be 
defined as an individual behavior response that shows an 
attitude of accepting or rejecting policy implementation. 
Therefore, compliance is crucial in implementing policy 
(Anthony et al., 2019; Flynn, 2018; Jensen, 2020; J. Kim & 
Oh, 2015; Nobbie & Brudney, 2003). 

Some related studies beyond compliance focused more 
on organizational context in responding to regulations or 
policy (Hopkins, 2007; Prakash, 2001; Rorie et al., 2018). Li 
et al. introduced the concept of ‘Extra-Role Behavior’ as Be-
yond-Compliance Behavior at an individual level (Li et al., 
2017). Extra-role behavior entails creative behavior that is 
voluntarily performed and exceeds the assigned role or task 
(S. S. Kim, 2020; Vigoda-Gadot, 2007; Wuyts, 2007). This 
concept is relevant to beyond-compliance in policy imple-

mentation, where behavior goes beyond assigned roles (ex-
tra-role behavior). It shows obedience to duties and func-
tions while voluntarily engaging in creative behavior that 
supports achieving policy objectives. 

This study specifically examined compliance dimension 
and extra-role behavior as dimensions of beyond-compli-
ance behavior. Compliance Dimension, in the context of us-
ing domestic products policy, is based on the work of Meyer 
and Christine & Nielsen (Christine & Nielsen, 2017; Meyer, 
2021). Compliance refers to the actions taken by individu-
als to either support or oppose the use of domestic prod-
ucts in public procurement, as shown through their behav-
ior (Christine & Nielsen, 2017; Meyer, 2021). Furthermore, 
the dimension or aspect of extra-role behavior that ex-
plains creative behavior is closely related to the existence 
of strategies, plans in implementation, and voluntary be-
havior, providing suggestions for improvement (Hsu et al., 
2015; S. S. Kim, 2020; Srivastava & Dhar, 2019). In using 
domestic products in public procurement, the extra-role 
behavior dimension incorporates these three aspects to de-
velop dimensions or aspects, namely strategies, plans, and 
suggestions for implementing policy. 

The dimensions and aspects of beyond-compliance be-
havior are further mapped in Figure 1. Beyond-compliance 
behavior has two dimensions, namely compliance and ex-
tra-role behavior. Compliance is behavior that shows accep-
tance or rejection of the policy. This compliance is the basic 
behavior expected in policy implementation. Meanwhile, 
extra-role behavior exceeds the expected tasks or basic be-
havior. Extra-role behavior can take the form of efforts to 
formulate strategies in dealing with obstacles, careful plan-
ning in policy implementation, and providing suggestions 
and input for continuous improvement. 

Method  

This study comprised two distinct stages. The report cre-
ated dimensions and aspects of beyond-compliance behav-
ior in the first stage. Meanwhile, the second stage focused 
on operationalizing variables. As a pilot study on beyond-
compliance behavior, it was essential to formulate dimen-
sions and aspects of the variable. A comprehensive liter-
ature review of prior studies was conducted to establish 
dimensional or aspect constructs, while interviews were 
conducted to operationalize variables. The interview stage 
played a role in operationalizing variables, particularly in 
implementing the policy on using domestic products in 
public procurement. 

This study was conducted in Indonesia, a Country focus-
ing on using domestic products in public procurement pol-
icy following the Presidential Regulation of Indonesia 16 of 
2018 and its amendments on Government Procurement of 
Goods/Services. In order to obtain precise and dependable 
data, nine people from three distinct organizations were 
interviewed (Donkoh, 2023). These agencies had different 
achievement grades for policy implementation, categorized 
as high, medium, and low. The agencies selected the indi-
viduals interviewed as representatives who held a specific 
role in public procurement planning, selection, and con-
tracting processes. Individuals hold procurement manager 
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Figure 1. Dimensions and Aspects of Beyond-Compliance Behavior       

positions or structural positions with additional duties in 
public procurement. 

Interview Procedure and Analysis     

This research was conducted using semi-structured in-
terviews asking about individuals’ efforts in implementing 
domestic products policy in public procurement. This re-
search also explored aspects and dimensions of beyond-
compliance behavior in the interviews. Data collection was 
conducted inductively with open-ended questions. Open-
ended questions were prepared based on the dimensions 
and aspects discussed in the next sub-chapters presented 
in Figure 1. The following are the things that were asked to 
identify behavior in policy implementation: 

According to the results of the exploration of dimensions 
and aspects also presented in Figure 1, there are 2 (two) 
dimensions, namely compliance and extra-role behavior, 
both identified operationally through interviews. Compli-
ance is the implementation behavior by the policy, namely 

essential compliance by considering the use of domestic 
products in the procurement of goods/services. Meanwhile, 
extra-role behavior is anything beyond essential compli-
ance to encourage policy implementation. 

The results of these interviews were subsequently ana-
lyzed using the Constant Comparative Method, which in-
volved deductive and inductive coding through open, axial, 
and selective techniques (Harding, 2018). The Atlas.ti ap-
plication assisted coding in this study. Atlas.ti very helpful 
for qualitative data analysis in social science disciplines 
(Hwang, 2008). Open coding is carried out by codifying in-
ductively and deductively from the results of interviews, 
which produce several behaviors related to policy imple-
mentation. Furthermore, axial coding is carried out by com-
bining codes with similarities and the exact meaning to 
obtain key codes that represent all informants. Finally, se-
lective coding is carried out by matching behavior codes 
with dimensions and aspects of beyond-compliance behav-
ior. 

Selective coding produced the final themes resulting 
from the operationalization of the variables. Because the 
number of themes is quite large and varied from the cod-
ification results, the themes were sorted according to the 
number of occurrences in the nine interviewees. Further-
more, key behaviors that match the dimensions and aspects 
of beyond-compliance behavior and have the most frequent 
occurrence are called ‘salient themes’ of beyond-compli-
ance behavior. In the compliance dimension, 5 (five) 
themes were taken, and in the extra-role behavior, 6 (six) 
themes with the highest number of occurrences are pre-
sented in Table 1. There is no minimum frequency stan-
dard, and it can fulfill only some aspects previously 
mapped. This consideration was taken because, opera-
tionally, not all aspects may appear. 

1. What are the considerations in conducting public 
procurement? 

2. How can agencies use domestic products in public 
procurement as currently achieved? 

3. What is the role of individuals in implementing do-
mestic products in public procurement? 

4. What obstacles are faced during implementation? 
5. How do you deal with these obstacles? What strate-

gies were used? 
6. Can you explain how you intend to plan the imple-

mentation to ensure its smooth operation? 
7. What is done if there is a need for input in policy im-

plementation? 
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Table 1. Results of Variables Operationalization     

Variable Dimensions Operational Results 

Beyond- 
Compliance 

Behavior 

Compliance Implementation of using domestic products following regulations/policy 

Fulfillment of Goods/Services Needs with local products 

Ensuring compliance with local product requirements. 

Considering the Use of Local Products in Public Procurement 

Prioritising the Use of Local Products in Public Procurement 

Extra-Role 
Behavior 

Communication and coordination with related parties 

Consideration of Quality Assessment and After-Sales Service of Goods/Services in the Selection 
of Local Products in Public Procurement 

Encouraging Users to use local products. 

Proactivity towards Business Actors 

Efforts to update information or regulations 

Providing input/suggestions to the Organisation, Boss, or User 

Results  

Interviews were conducted based on the arranged di-
mensions or aspects in the literature review. Structured 
questions were designed to explore the variables proposed 
in this study within the context of using domestic products 
policy in public procurement. The interview results were 
analyzed through deductive and inductive open coding, 
generating general codes. The codification results were 
subsequently grouped by considering the similaritation, 
known as categorization or axial coding, which results in 
crucial behaviors. Lastly, the crucial behaviors found were 
selected and matched with aspects and dimensions of be-
yond-compliance behavior, resulting in central themes of 
beyond-compliance behavior called selective coding. 

Based on selective coding, an accumulation of code fre-
quencies emerged from all respondents, wherein several 
high-frequency themes were identified as the salient 
themes of beyond-compliance behavior. These particular 
themes revealed the operational form of each dimension 
and aspect examined in this study. The highest frequency 
results of each variable are further presented in Table 1. 
The results of the operationalization should provide valu-
able input forusing domestic products policy in public pro-
curement in Indonesia. Subsequent studies will focus on 
preparing questionnaires and quantitative studies to mea-
sure beyond-compliance behavior. 

Based on this result, a comprehensive exploration of dif-
ferent perspectives was conducted to analyze the salient 
themes and their impact. The first focus was to examine 
how beyond-compliance behavior affected the environment 
(Cascio, 2008; Csutora, 2012). This analysis was instrumen-
tal in showing the differences between compliant and be-
yond-compliance behavior. Furthermore, theory and policy 
practice implications are also discussed in this article. 

Discussion  
Spreading Impact of Beyond-Compliance     
Behavior  

The results of the interviews showed that all variables 
were identifiable through operational means, and employee 
behavior impacted the organization (Cascio, 2008). An in-
dividual’s behavior cannot be separated from its impact on 
the surrounding environment, regardless of whether the 
impact is as expected (Csutora, 2012). The extra-role be-
havior dimension had a more diffuse impact based on the 
operational behavior resulting from these two dimensions. 
In contrast, compliance behavior had a more direct impact 
on the organization; this result is presented in Figure 2. 

Figure 2 shows the operationalization and impact of the 
Dimensions and Aspects of Beyond-Compliance Behavior in 
Figure 1. Compliance with policies is operationally found 
by considering the use of domestic products in public pro-
curement and the organization’s needs. This behavior in-
fluences the organization. Furthermore, the extra-role be-
havior that emerges from the operationalization results is 
strategic behavior and voluntarily provides input to the or-
ganization and leaders. Strategic behaviors include pay-
ing attention to the quality of goods procured that impact 
the organization, encouraging businesses to be involved 
in public procurement, communicating and coordinating 
with various stakeholders for successful implementation, 
encouraging implementation from users who use procured 
products, and continuous learning efforts for individuals. 

The policy was found to be implemented thoroughly 
with beyond-compliance behavior involving various par-
ties. Policy implementation involves a wide range of actors 
and organizations, and relationships between actors in the 
policy form a policy network, where successful implemen-
tation requires cooperation and coordination within ex-
isting policy networks (DeGroff & Cargo, 2009; Hall & 
O’Toole, 2000; Y.-J. Kim, 2021; Lim, 2019). In implementing 
this policy, beyond-compliance behavior was expected to 
encourage smooth coordination from various parties. Pol-
icy-implementing individuals focused on personal success 
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Figure 2. Dimensional Impact of Beyond-Compliance Behavior      

in accomplishing policy-related tasks and made efforts to 
achieve collective policy implementation successfully. 

Implementing policy in the organization is inseparable 
from the changes that will occur. Changes in public orga-
nizations can have different criteria, resistances, and fac-
tors contributing to success or failure (Kuipers et al., 2014). 
These changes can be incremental or planned at the begin-
ning of policy implementation, with the potential to be re-
visited, expanded, refined, and reevaluated throughout the 
implementation process (Damschroder et al., 2009). 

Meanwhile, resistance to the change process is strongly 
related to employee behavior and how employee partici-
pation in decision-making can affect change (Agboola & 
Salawu, 2011; Amarantou et al., 2018; Kuipers et al., 2014). 
In this study, individuals who went beyond-compliance fol-
lowed regulations, paid attention to the organizational 
needs, and actively provided input, indicating they were 
less likely to resist organizational changes and could even 
become catalysts for change. 

The success of an organization in implementing policy 
can be measured from various perspectives as it differs from 
one organization to another (Marsh & Mcconnell, 2010). 
It can also be influenced by behavioral factors from within 
and outside the organization (Siddique, 2016). In this study, 
combining two dimensions in beyond-compliance behavior 
showed a diffuse impact. The impact of behavior may affect 
intrinsic behavior for individuals and organizations or ex-
trinsic behavior on all parties related to using domestic 
products policy in public procurement. 

Groups or individuals interested in public policy are es-
sential in determining policy agenda and subsequent de-
cision-making from government and non-government 
(Brugha & Varvasovszky, 2000). The government’s role as a 
stakeholder in public policy is also a significant contributor 

to driving policy (Brugha & Varvasovszky, 2000). According 
to using domestic products policy in public procurement, 
the government occupies various roles in agencies, with 
some acting as policy formulators, implementers of pub-
lic procurement, or even users of goods/services. Neverthe-
less, an important role is the mobilization of stakeholders 
outside the government. When referring to the pervasive 
impact of beyond-compliance behavior in this study, non-
government stakeholders also gain attention from individ-
uals involved in public procurement. When owned by pol-
icy implementers, beyond-compliance behavior is expected 
to maximize the role of the government in mobilizing both 
internal and external parties to support policy implementa-
tion. 

This study also described the interaction between the di-
mensions of compliance and extra-role behavior. Based on 
the results of the interviews, it is known that there are in-
dividuals who need to be more fully compliant or discre-
tionary implementation but make extra efforts as many as 
three out of nine interviewees. Six out of nine intervie-
wees were found to be simultaneously compliant and mak-
ing extra effort. This study did not find individuals who 
were wholly non-compliant and without extra effort and 
who were compliant but did not make extra effort. In other 
individuals, it is possible to find these variations, so mea-
surement instruments need to be developed to see how the 
existence of these two dimensions in individuals in the con-
text of implementing policies on the use of domestic prod-
ucts in public procurement. 
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Theoretical Implication: Innovative Approach     
and Potential Future Studies     

The policy implementation study primarily prioritizes 
the measurement of policy adherence (Anthony et al., 2019; 
Flynn, 2018; Jensen, 2020; J. Kim & Oh, 2015; Nobbie & 
Brudney, 2003). Policy compliance enforcement typically 
relies on the authority of those in leadership roles (Passini 
& Morselli, 2009). However, the process of policy imple-
mentation often presents various challenges that demand 
solutions to ensure successful execution (Nizigiyimana et 
al., 2022; Wang et al., 2021; Yoong et al., 2021). Then, this 
fact raised a fundamental question: Can compliance solely 
address these challenges and ensure successful policy im-
plementation? 

This study introduced an innovative approach to assess-
ing policy implementation behavior by examining beyond-
compliance behavior. The behavior is expected to con-
tribute significantly to the successful implementation of 
policy. Consequently, there is a substantial potential for 
further investigations and the development of theories on 
this subject, as beyond-compliance behavior is likely to 
evolve beyond the confines of the policy context. 

This study can be continued with further research to 
develop a questionnaire, measure beyond-compliance be-
havior, and assess the impact on the organization and its 
influencing factors. The variable operationalization stage 
ensures accurate measurements and can be followed by the 
formulation and testing of the questionnaire (Emmerich et 
al., 2016; Haghbin, 2015; Jespersen et al., 2018). The oper-
ationalization stage and results provided valuable insights 
for future studies conducted in diverse contexts, offering 
substantial benefits to policymakers and experts. 

People Management: Implication to Procurement      
Policy and Practices    

This research combines the two dimensions of compli-
ance and extra-role behavior as beyond-compliance behav-
ior. Individual behavior within an organization can also be 
influenced by organizational support. Both compliance and 
extra-role behavior require support from management (Hu-
maidi & Balakrishnan, 2018; Knies & Leisink, 2014; Rey-
chav & Sharkie, 2010). 

Management support was also found to affect compli-
ance behavior indirectly (Humaidi & Balakrishnan, 2018). 
Compliance management strategy depends on the level of 
compliance that occurs, including incentivizing and per-
suasive communication (Arias, 2015). Compliance needs to 
be investigated first through the 5W’s (What, Why, When, 
Where, and Who); this method is considered to investigate 
compliance comprehensively to determine the next strate-
gic step (Arias, 2015). This approach will likely be used to 
manage compliance with public procurement policies, in-
cluding using domestic products policy. Procurement man-
agers can drive policy compliance by first investigating the 
compliance background with the 5 W’s method and deter-
mining the most suitable strategy. 

As with compliant behavior, encouraging extra-role be-
havior is also influenced by management (Knies & Leisink, 

2014; Reychav & Sharkie, 2010). Reward expectations, 
management values, psychological support, and trust in 
management influence trust in the organization, which can 
encourage extra-role behavior (Reychav & Sharkie, 2010). 
People management also affects individual ability commit-
ment and extra-role behavior (Knies & Leisink, 2014). As 
well as driving compliance, it is essential for procurement 
managers to do good people management so that individu-
als are encouraged to perform extra-role behaviors. 

The importance of beyond-compliance behavior in the 
implementation of policies in public procurement means 
that procurement managers need to pay attention to as-
pects that can encourage this behavior. In general, people 
management needs to be done to increase the ability and 
commitment of individuals (Knies & Leisink, 2014). In-
vesting in human resource management to encourage indi-
vidual ability and commitment is critical to organizational 
success (Knies & Leisink, 2014). Therefore, public procure-
ment policies must also specify technical policies related to 
human resource management to achieve successful imple-
mentation. 

It is identifying the appropriate public procurement pol-
icy that can foster behavior beyond mere compliance. Pre-
vious studies showed that various beliefs and perceptions 
could influence behavior (Fishbein & Ajzen, 2011). Lever-
aging these beliefs in policy development can create effec-
tive policy strategies (McDougall, 2016; Miller & Macintyre, 
1999). Further research is needed on perceptions and be-
liefs that can drive beyond-compliance behavior in imple-
menting domestic products policy in public procurement. 

The importance of management support in implement-
ing the policy of using domestic products in public procure-
ment is also evident from the results of this study. Based on 
the results of interviews from three agencies, it is known 
that three people from the same agency with the lowest 
achievement tend to exercise discretion in implementing 
policies on the use of domestic products in public procure-
ment. The discretion exercised by the interviewees is to pri-
oritize quality considerations and organizational compli-
ance. One of the interviewees said that if goods need to 
meet the quality, the policy of using domestic products can 
be ignored. The perception that the leader’s order must be 
carried out even though not by the policy of using domes-
tic products in public procurement also emerged from one 
of the interviewees. This perception was not found in the 
other two organizations. This result shows that implemen-
tation behavior is also influenced by leadership support. 
Leaders are essential in mobilizing management (Ahn et 
al., 2004; Su & Baird, 2018). Differences in leadership and 
management support may be the difference in policy imple-
mentation in this study. However, research on the influence 
of leadership and management values on beyond-compli-
ance behavior needs to be investigated further. Prominent 
leadership and management values need to be identified 
and compared with the results of measuring beyond-com-
pliance behavior. 
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Limitation of Study    

This research is a pilot study. The concept of beyond-
compliance behavior is still very likely to be refuted and de-
veloped. The findings and concepts in this study need to 
be more superficial. Although beyond-compliance behavior 
can benefit organizations, further research needs to be con-
ducted. Methodologically, this concept may also be opera-
tionalized with other relevant approaches, such as through 
literature reviews for themes that are widespread and in-
depth observations for behaviors that are very difficult to 
explore. 

Research on the relationship between beyond-compli-
ance behavior and organizations also requires further, more 
comprehensive research. Several studies have found that 
behavior can influence organizational performance (Es-
pedal et al., 2012; Javed, 2020; Lewis, 1994). On the other 
hand, it has also been found that organizations (e.g., or-
ganizational values) can influence behavior (Avota et al., 
2015; Saleem, 2014; Shahin et al., 2014). This research has 
yet to find and describe clearly the reciprocal relationship 
between beyond-compliance behavior and organizations 
that need to be followed up with further research. 

Conclusion and Contributions    

In conclusion, this study has formulated behavior di-
mensions or aspects beyond-compliance. These dimensions 
and aspects were developed by drawing insights from previ-
ous studies on behavior. This preliminary stage provided an 
overview of how to formulate variable dimensions and as-
pects before operationalizing them into indicators, as well 
as the investigation of the salient themes of each variable, 
which was a necessary step before the preparation and test-
ing of questionnaires (Emmerich et al., 2016; Haghbin, 
2015; Jespersen et al., 2018). 

This study could serve as a valuable reference for further 
investigations, as it offered insights for shaping the domes-
tic products policy in Indonesia. Moreover, it illustrated the 
operational aspects of beyond-compliance behavior in pol-
icy implementation practices. This pioneering study was 

expected to spur similar investigations in diverse contexts 
and offer an overview of behavioral policy research. This 
research has many limitations, including shallow concepts, 
methodologies, and findings that need more comprehen-
sive. The limitations of this study are the potential for on-
going research and improvement. 

Through variable operationalization, salient themes 
were identified for beyond-compliance behavior within the 
context of using domestic products policy in public pro-
curement. These themes showed that beyond-compliance 
behavior, particularly in the extra-role behavior dimension, 
had a diffuse impact on various parties. The characteristics 
of policy implementation that closely aligned with multiple 
stakeholders were in line with the characteristics of be-
yond-compliance behavior (DeGroff & Cargo, 2009; Hall & 
O’Toole, 2000; Maghfiroh et al., 2021; Meehan et al., 2016). 

The results held practical implications for procurement 
policy and practice. Beyond-compliance behavior was pre-
dicted to have a positive impact on multiple stakeholders. 
Therefore, it was recommended that policies be developed 
to promote this behavior. Policies related to human re-
source management are needed to encourage behavior that 
is beyond-compliance (Knies & Leisink, 2014; Reychav & 
Sharkie, 2010). In addition, research related to beliefs and 
perceptions that can influence beyond-compliance behav-
ior is also needed to encourage this behavior through ap-
propriate policies (Fishbein & Ajzen, 2011). More compre-
hensive research on the relationship between 
beyond-compliance behavior and organizations should also 
be conducted in the future. 
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